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California Code of Regulations

Title 17, Division 2

Chapter 3: Community Services

SubChapter 2: Vendorization

Article 2: Vendorization Process

§ 54302. Definitions.
(a) The following definitions shall apply to the language contained in Sections 54310 through 54390 of these regulations: …
(71) "Supported Living Service(s) (SLS)" means those services and supports referenced in Section 54349(a) and  (b-), and specified as SLS service and support components in Title 17, Section 58614, which are provided by a SLS vendor, paid for by the regional center, and which support consumers' efforts to:
(A) Live in their own homes, as defined in Title 17, Section 58601(a)(3);
(B) Maintain an environment in their own homes that is typical of other non-institutional, non-licensed homes in the community. ; and
(C) Realize their individualized potential to live lives that are integrated, productive, and normal.
Note

 Authority cited: Sections 4405, 4648(a), 4689.7(c) and 4866, Welfare and Institutions Code; and Section 11152, Government Code. Reference: Sections 1250 and 1502, Health and Safety Code; Sections 240, 242, 243.4, 245, 261, 264.1, 273d, 285, 286, 288, 288a, 289, 311.2, 311.3, 311.4, 647a, 11165.1, 11165.2, 11165.3 and 11165.6, Penal Code; Sections 4504, 4512(i), 4646.5, 4648(a), 4689.7(c), 4691, 4693, , 4851, 15610.57 and 15610.63; and Article II, Chapter 5, Welfare and Institutions Code. 
Article 3. Vendor Numbers and Service Codes
§ 54349. Supported Living Service.
The following service codes are included within "Supported Living Service," and shall be accessed only by providers who are vendored as Supported Living Service vendors, pursuant to Title 17, Section 58612.
(a)   Supported Living Service - Service Code: 896.  A  regional center shall classify a vendor as a provider of Supported Living Service if the vendor provides services enumerated in Title 17, Section 58614.
(b) Supported Living Service Vendor Administration - Service Code: 894. A regional center shall classify a vendor as a provider of Supported Living Service Vendor Administration if the vendor:
(1) Pursuant to Title 17, Section 58660(b)(2), is paid for any direct services referenced in (a); and
(2) Provides administrative services as specified in Section 58614(c), in support of the delivery of direct services.
(c) Vendors shall bill for services included in (a) and  (b) under the following subcodes:
(1) Subcode "HA" when billing at an hourly rate negotiated pursuant to Title 17, Section 58660(b)(1);
(2) Subcode "MA" when billing at a monthly rate negotiated pursuant to Title 17, Section 58660(b)(1);
(3) Subcode "OA" when billing at other than an hourly or monthly rate negotiated pursuant to Title 17, Section 58660(b)(1);
(4) Subcode "H" when billing at an hourly rate negotiated pursuant to Title 17, Section 58660(b)(2);
(5) Subcode "M" when billing at a monthly rate negotiated pursuant to Title 17, Section 58660(b)(2);
(6) Subcode "O" when billing at other than an hourly or monthly rate negotiated pursuant to Title 17, Section 58660(b)(2).
(d) A regional center shall authorize a SLS vendor to provide a service only if such service:
(1) Is cost-effective; and
(2) Can not feasibly be provided without cost, or at a lesser cost, through generic or natural supports available in the community.
Note
Authority cited: Section 11152, Government Code; and Sections 4648, 4689, 4689.7(c) and 4690, Welfare and Institutions Code. Reference: Section 4640.7(b), 4648(a)(2), 4689(c) and 4689.7(c), Welfare and Institutions Code. 
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California Code of Regulations

Title 17, Division 2

Chapter 3 - Community Services

SubChapter 19 - Supported Living Service

Article 1 - Definitions

§58600. Meaning of Words. 

      Words shall have their usual meaning unless the context or a definition 

      clearly indicates a different meaning. Words used in their present tense 

      include the future tense. Words used in the singular form include the 

      plural form. Use of the word “shall” indicates conduct that is required, 

      and “may” indicates conduct that is permitted. 

      Note

      Authority cited: Section 11152, Government Code; Sections 4689 and 4690, 

      Welfare and Institutions Code. Reference: Section 4689, Welfare and 

      Institutions Code. 

§58601. Definitions. 

      (a) The following definitions shall apply to the regulations contained in 

      Subchapter 19: 

      (1) “Circle of Support” means an informal but identifiable and reliable 

      group of people who, pursuant to Welfare and Institutions Code, Section 

      4512(f), meet and communicate regularly to offer support, at a frequency 

      and in a manner consistent with and appropriate to the need, to the 

      consumer for whose benefit it exists. 

      (2) “Direct Service(s)” means any service component enumerated in Section 

 §58614 . 

      (3) “Home” means, with respect to the home of a consumer receiving SLS, a 

      house or apartment, or comparable dwelling space meeting community housing 

      standards, which is neither a community care facility, health facility, 

      nor a family home certified by a Family Home Agency, and in which no 

      parent or conservator of the consumer resides, and which a consumer 

      chooses, owns or rents, controls, and occupies as a principal place of 

      residence. 

      (4) “Individual Program Plan (IPP)” means a written plan that is developed 

      jointly by the consumer, one or more representatives of the regional 

      center, and other persons pursuant to Welfare and Institutions Code, 

      Section 4646(d), through a process which identifies the consumer's needs 

      and preferences and adopts a cost-effective strategy for meeting them. 

      (5) “Internal Grievance Procedure” means the written set of procedures, 

      established pursuant to Welfare and Institutions Code, Section 4705(a), a 

      SLS vendor uses to achieve the communication and resolution of consumer 

      dissatisfaction. 

      (6) “Personal Advocate” means a person chosen by the consumer to assist in 

      representing and expressing the consumer's interests and preferences, or, 

      when appropriate, means the conservator or other person legally authorized 

      to act on the consumer's behalf. 

      (7) “Supported Living Arrangement (SLA)” means the full array of regional 

      center-funded services and supports received by a SLS consumer, including 

      SLS, day program, transportation, and all other regional center services 

      and supports. 

      Note

      Authority cited: Section 11152, Government Code; and Sections 4648(a)(3), 

      4689, 4689.7(c) and 4690, Welfare and Institutions Code. Reference: 

      Sections 4648, 4689 and 4689.7(c), Welfare and Institutions Code. 

§58602. Terms Defined in Other Subchapters. 

     (a) As used in this subchapter, the following terms have the meanings 

      specified in Title 17, Section 50401 : 

      (1) Department; and 

      (2) Regional Center. 

      (b) As used in this subchapter, the following terms have the meanings 

      specified in Title 17, Section 50501 : 

      (1) Community Care Facility; and 

      (2) Health Facility. 

      (c) As used in this subchapter, the following term has the meaning 

      specified in Title 17, Section 54000 : 

      (1) Developmental Disability. 

      (d) As used in this subchapter, the following terms have the meanings 

      specified in Title 17, Section 54302 : 

      (1) Applicant; 

      (2) Consumer; 

      (3) Generic Support(s); 

      (4) Natural Supports; 

      (5) Service Design; 

      (6) Service Code; 

      (7) Special Incidents; 

      (8) Supported Living Service; 

      (9) Vendor; and 

      (10) Vendorization. 

      (e) As used in this subchapter, the following term has the meaning 

      specified in Title 17, Section 56076 (e): 

      (1) Family Home; 

      (2) Family Home Agency (FHA); 

      (3) Relative. 

      (f) As used in this subchapter, the following term has the meaning 

      specified in Title 17, Section 58501 : 

      (1) Cost Effective. 

      Note

Authority cited: Section 11152, Government Code; and Sections 4689, 

      4689.7(c) and 4690, Welfare and Institutions Code. Reference: Sections 

      4689 and 4689.7(c), Welfare and Institutions Code. 

Article 2 - General Provisions
§58610. Regional Center Responsibilities. 

      (a) Regional centers shall purchase SLS as defined in Title 17, Section 

      54349 only: 

      (1) From a SLS vendor; and 

      (2) Pursuant to a written contract as specified in Sections 58670, 58671, and 58672. 

      (b) The regional center shall make available to any consumer and, as 

      appropriate, to any consumer's family members relevant and understandable 

      information aimed at enhancing the recipients' general understanding of 

      SLS and ability to make informed choices.
(c) Regional centers shall assure that within one year of the effective date of these regulations all existing SLAs are in compliance with the requirements of this SubChapter.
      Note

      Authority cited: Section 11152, Government Code; and Sections 4689, 

      4689.7(c) and 4690, Welfare and Institutions Code. Reference: Sections 

      4685(c)(5), 4689(d) and 4689.7(c), Welfare and Institutions Code. 

§58611. Housing Financial Involvement and Responsibilities. 

      (a) A SLS vendor shall have no financial or fiduciary involvement in the 

      home, or in any utility or service contract integral to the occupancy of 

      the home, of a consumer to whom the SLS vendor provides services, whenever 

      such involvement would inhibit the consumer's exercise of the rights 

      enumerated in Section 58620 , or be inconsistent with any requirement of 

      Welfare and Institutions Code, Section 4689. 

      (1) Whenever a vendor proposes to have a financial or fiduciary 

      involvement specified in (a), the vendor shall present the proposal in 

      writing to the regional center. The proposal shall assure and demonstrate 

      to the regional center's satisfaction, that: 

      (A) The involvement would serve the interests of the consumer better than 

      a range of available alternatives; 

      (B) The consumer understands and approves of the vendor's proposed 

      involvement; and 

      (C) The requirements of (a) would be met. 

      (b) The regional center shall not pay any costs incurred by a consumer 

      receiving SLS in securing, occupying, or maintaining a home rented, 

      leased, or owned by the consumer except under the conditions enumerated in Subsection (c) of this Section. 

(c) A regional center may pay the costs incurred by a consumer receiving SLS in securing, occupying, or maintaining a home rented, leased, or owned by the consumer when the executive director of a regional center makes an initial determination  that: 

      (1) Payment of the cost would result in net savings to the State when compared  
      to the cost of meeting the consumer's overall services and supports needs if the costs of securing, occupying, or maintaining a home were not paid; 

      

      (2) The costs that may be paid under Subsection (c) of this Section are limited to: 

      (A) Rental or utility security deposits; 

      (B) Rental or lease payments; 

      (C) Household utility costs; 

      (D) Moving fees; and 

      (E) Non-adaptive and/or non-assistive household furnishings, appliances, 

      and home maintenance or repair costs.
(3) The consumer’s planning team, as evidenced in writing in the consumer’s IPP, has:

(A) Confirmed that all available sources of natural and generic supports for assuming these costs have been exhausted;

(B) Developed IPP goals and objectives that specify the period of time, not to exceed six months, during which the regional center may assume payment of these costs to the degree other sources of support are unavailable; and,
(C)  Planned for the implementation, at the earliest time and to the fullest extent feasible, of alternate means of paying these costs. 
(d) Subsequent to the initial determination of the regional center’s executive director to pay the housing costs enumerated in (c), the consumer’s planning team may renew the time period in a consumer’s IPP for the temporary payment of the cost of securing, occupying, or maintaining a home so long as all requirements of this section are met with respect to each renewal.

Note

      Authority cited: Section 11152, Government Code; Sections 4689 and 4690, 

      Welfare and Institutions Code. Reference: Section 1505(1), Health and 

      Safety Code; and Sections 4512(b), 4620.1, 4689(a), 4689(b) and 4791(c), 

      Welfare and Institutions Code. 

§58612. Vendor Status Requirements. 

      A regional center shall grant initial SLS vendor status to an 

      applicant for vendorization if the applicant 

meets all applicable general vendorization requirements specified in 

      Title 17, Sections 54310 through 54330 with the exception specified in 

      Section 58630 (d), and also meets the additional requirements specified in 

      Articles 4 through 6 of this subchapter. 

      





      

      Note 

      Authority cited: Section 11152, Government Code; and Sections 4689, 

      4689.7(c) and 4690, Welfare and Institutions Code. Reference: Sections 

      4685(c)(5), 4689(d) and 4689.7(c), Welfare and Institutions Code. 

§58613. Consumer Eligibility Determination. 

     (a) A consumer shall be eligible for SLS upon a determination made through 

      the IPP process that the consumer: 

      (1) Is at least 18 years of age; 

      (2) Has expressed directly or through the consumer's personal advocate, as 

      appropriate, a preference for: 

      (A) SLS among the options proposed during the IPP process; and 

      (B) Living in a home that is not the place of residence of a parent or 

      conservator of the consumer;

(3) Will direct the implementation of the SLA, personally or through the assistance of the consumer’s natural supports;

(4) Will receive community-based services and supports that minimize the risk of endangerment to health and safety.
      (b) A Consumer shall not be denied eligibility for SLS solely because of 

      the nature and severity of their disabilities.
(c) A consumer shall maintain eligibility for SLS for as long as all requirements of this section are met.  

      Note

      Authority cited: Section 11152, Government Code; Sections 4689 and 4690, 

      Welfare and Institutions Code. Reference: Sections 4512(b), 4646(b) and 

      4689(a)(8), Welfare and Institutions Code. 

§58614. Service and Support Components. 

      (a) Supported Living Service, as referenced in Title 17, Section 54349 (a) 

      , shall consist of any individually designed service or 

      assessment of the need for service, which assists an individual consumer 

      to: 

      (1) Live in his or her own home, with support available as often and for 

      as long as it is needed; 

      (2) Make fundamental life decisions, while also supporting and 

      facilitating the consumer in dealing with the consequences of those 

      decisions; building critical and durable relationships with other 

      individuals; choosing where and with whom to live; and controlling the 

      character and appearance of the environment within their home. 

      (b) Supported Living Service(s) are tailored to meet the consumer's 

      evolving needs and preferences for support without having to move from the 

      home of their choice, and include but are not limited to the following: 

      (1) Assisting with common daily living activities such as meal 

      preparation, including planning, shopping, cooking, and storage 

      activities; 

      (2) Performing routine household activities aimed at maintaining a clean 

      and safe home; 

      (3) Locating and scheduling appropriate medical services; 

      (4) Acquiring, using, and caring for canine and other animal companions 

      specifically trained to provide assistance; 

      (5) Selecting and moving into a home; 

      (6) Locating and choosing suitable house mates; 

      (7) Acquiring household furnishings; 

      (8) Settling disputes with landlords; 

      (9) Becoming aware of and effectively using the transportation, police, 

      fire, and emergency help available in the community to the general public; 

      (10) Managing personal financial affairs; 

      (11) Recruiting, screening, hiring, training, supervising, and dismissing 

      personal attendants; 

      (12) Dealing with and responding appropriately to governmental agencies 

      and personnel; 

      (13) Asserting civil and statutory rights through self-advocacy; 

      (14) Building and maintaining interpersonal relationships, including a 

      Circle of Support; 

      (15) Participating in community life; and 

      (16) 24-hour emergency assistance, including direct service in response to 

      calls for assistance. This service also includes assisting and 

      facilitating the consumer's efforts to acquire, use, and maintain devices 

      needed to summon immediate assistance when threats to health, safety, and 

      well-being occur. 

      (c) Supported Living Service Vendor Administration, as referenced in Title 

      17, Section 54349 (b), is defined as:
 

      (1) Administrative staff salaries, benefits and training ; 

      (2) Rental or leasing of administrative office(s) space; 

      (3) Office furniture, supplies, and equipment; 

      (4) Travel designated in the SLS vendor's contract as necessary for the 

      performance of administrative functions; 

      (5) Accounting; 

      (6) Insurance designed to protect against loss by theft, fire, and similar 

      calamities; professional liability; and automobile accident liability; and 

      (7) Discretionary background checks for paid staff, volunteers, and 

      contractors as specified in the SLS vendor's contract. 
(8) Other administrative functions specified in the SLS vendor’s contract.
      Note

      Authority cited: Section 11152, Government Code; and Sections 4648, 4689, 

      4689.7(c) and 4690, Welfare and Institutions Code. Reference: Sections 

      4648(a)(2), 4689(c) and 4689.7(c), Welfare and Institutions Code. 

§58615. Service Records. 

      (a) SLS vendors shall maintain, and provide access to, records pursuant to 

      all applicable requirements of Title 17, Sections 50603 , 50604 , and 

      50605. 

      (b) In addition to the requirements noted in (a), all SLS vendors shall 

      maintain and provide access to all records relating to service design, 

      service delivery, and employee service time records. These records shall 

      include the following: 

      (1) Time sheets; 

      (2) Payroll records; 

      (3) Accounting records; 

      (4) Training records; 

      (5) Service evaluations; 

      (6) Internal grievance procedure records; 

      (7) Historical data documenting the actual delivery of service to 

      consumers for which the SLS vendor has claimed payment, including the: 

      (A) Identification of the vendor by unique identifier; 

      (B) Location of the service; 

      (C) Description of the service; and 

      (D) Inclusive dates of the service; and 

      (8) Other records as required by: 

      (A) The terms of the contract; and 

      (B) The regional center, for the purpose of conducting the evaluations 

      specified in Sections 58671 (c). 

      Note

      Authority cited: Section 11152, Government Code; Sections 4648 and 4690, 

      Welfare and Institutions Code. Reference: Sections 4648.1(a), 4648.1(b) 

      and 4659(a)(1), Welfare and Institutions Code. 

§58616. Additional General Provisions. 

      (a) A consumer shall have the right to apply for SLS vendorization and 

 to serve as his/her own SLS vendor. The same approval criteria used by the regional center for determining the qualifications of all other applicants shall apply.  
      (b) No relative or conservator of a consumer shall serve as the SLS vendor 

      for that consumer except when a determination has been made through the 

      IPP process that: 

      (1) Unpaid family-based, or other natural supports for the consumer will 

      not be supplanted; 

      (2) Such service is consistent with the consumer's IPP goals and 

      objectives; 

      (3) The relative or conservator proposing to serve as the SLS vendor has 

      no legal obligation to support the consumer; 

      (4) The consumer's preference is for that relative or conservator to serve 

      as the SLS vendor; and 

      (5) The service will be at least as cost effective as any available SLS
      alternative. 

      Note

      Authority cited: Section 11152, Government Code; Sections 4648, 4688, 4689 

      and 4690, Welfare and Institutions Code. Reference: Sections 4648.1(d), 

      4659(a), 4688(b)(5) and 4689(a)(1), Welfare and Institutions Code. 

§58617. Supported Living Arrangement Costs. 

      (a) The projected  cost of the 

      consumer's initial year of service in a SLA, as determined through the consumer's IPP process, shall not exceed the total annual cost of regional center funded services and supports that are or would be provided if the consumer were served in an appropriate licensed residential facility, as identified through the IPP process, provided: 

      (1) The total annual cost of services and supports shall include all 

      regional center costs for residential placement (or costs incurred by the 

      State for 24-hour long-term health care), community-based day program, 

      transportation, and other services and supports; 
      (2) The appropriate licensed facility for a consumer who is living in a 

      licensed facility at the time of the cost comparison shall be that 

      licensed facility; and,
(3) When a consumer is living in a developmental center or other residential facility licensed to the Department of Developmental Services the statewide average cost of supporting a consumer in such facilities, as determined by the Department, shall apply. 

      (b) Notwithstanding (a), when the consumer does not reside in a licensed 

      facility,the projected annual cost of a consumer's SLA shall be deemed to 

      have met the requirements of (a) when the cost is within the range of annual costs of SLAs for other consumers with comparable needs for regional center services and supports, who are currently receiving SLS from the regional center.
     






 
(c) At least annually, the Department shall compile statewide and regional center cost data for SLAs, based upon which the Department shall establish cost parameters.  
(d) When a regional center’s SLA cost, or an individual consumer’s actual or projected annual SLA cost falls outside of the established cost parameters the Department may:

(1) Provide technical assistance to the regional center to enhance cost effectiveness and cost containment in service delivery;
(2) Conduct a program or fiscal audit of the regional center or SLS vendors in the regional centers catchment area.
(3) Provide a written report to the regional center of the findings and recommendations from the provision of technical support assistance, or from the results of any fiscal or program audits.
(4) Require the regional center to develop and implement, within 90 days of the written report specified in (e)(3), a Department-approved strategy to bring costs to within the established parameters. 
      Note

      Authority cited: Sections 4689 and 4690, Welfare and Institutions Code. 

      Reference: Sections 4512(b), 4690 and 4791(b) and (c), Welfare and 

      Instititions Code. 

Article 3 - Consumer Rights

§58620. Consumer Preferences and Leadership. 

      Consumers receiving SLS shall have the right and responsibility to make decisions that shape 
      the nature and quality of their lives in accordance with their 

      preferences, and consistent with the goals of the consumer's IPP. These 

      rights and responsibilities shall include, but are not limited to, the following: 

      (a) Choosing where and with whom to live; 

      (b) Controlling the character and appearance of the environment within 

      their home; 

      (c) Choosing and changing their SLS vendors and direct service staff; 

      (d) Participating actively in their IPP process so that the SLS they 

      receive is based on their needs and preferences; 

      (e) Receiving services appropriate to their evolving needs and preferences 

      for support without having to move from the home of their choice, for as 

      long as SLS remains the preferred objective, as determined in the 

      consumer's IPP process pursuant to Section 58613(a); and 

      (f) Informing the regional center about how satisfied they are with the 

      services they are receiving, and to have this information taken into 

      account in the regional center's periodic evaluation of the SLS vendor's 

      service, pursuant to Section 58671 (c). 

      Note

      Authority cited: Section 11152, Government Code; Sections 4648, 4689 and 

      4690, Welfare and Institutions Code. Reference: Sections 4646(a), 

      4648(a)(7), 4502, 4502.1, 4503(j), 4689(a) and 4689(e), Welfare and 

      Institutions Code. 

§58621. Right to Information. 

     To assure opportunities for making informed decisions as people supported 

      in community settings, SLS consumers shall have a right to information, in 

      an understandable and accessible form. Such information shall include, but 

      not be limited to: 

      (a) An explanation of the general concepts, purposes, and practices of 

      SLS, pursuant to Section 58610 (b); 

      (b) Training in the philosophy and objectives of SLS, available from the 

      SLS vendor pursuant to Section 58653 ; 

      (c) Information from the SLS vendor describing any change in the SLS 

      vendor's service design that would affect the services being received by 

      the consumer, pursuant to Section 58630 (b)(2)(B); and 

      (d) Notice in writing from the regional center when their SLS is affected 

      by the termination of a contract with a SLS vendor, within 10 days of a 

      notification of contract termination pursuant to Section 58672 (a). 

      Note

      Authority cited: Section 11152, Government Code; Sections 4689 and 4690, 

      Welfare and Institutions Code. Reference: Sections 4502.1, 4503(j) and 

      4689(d), Welfare and Institutions Code. 

Article 4 - Service Design

§58630. General Requirements. 

      (a) Except as specified in (d), an applicant for SLS vendor status shall 

      develop a written service design that shall be approved by the regional 

      center as a condition of vendorization. 

      (b) A SLS vendor shall modify or replace the approved service design only: 

      (1) In accordance with its contractual obligations, if any, to the 

      regional center; and 

      (2) Upon 60 days' prior written notice to: 

      (A) The regional center; and 

      (B) Each consumer (or, when appropriate, the consumer's personal advocate) 

      receiving SLS from the SLS vendor. The notice to each consumer shall 

      communicate clearly the consequences the service design changes will have 

      with respect to the SLS services being received by the consumer. 

      (c) The regional center shall: 

      (1) Inform a vendor in writing of the regional center's approval or 

      disapproval of a new or modified service design prior to the expiration of 

      the notice specified in (b)(2); and 

      (2) Delete from the vendor panel any vendor whose service design has not 

      been approved by the regional center. 

      (d) Notwithstanding the above, the regional center may waive the service 

      design requirements, provided the: 

      (1) Applicant proposes to provide services to consumers at no more than 

      one home; and 

      (2) Competence and suitability of the applicant has been established, 

      using the requirements of Sections 58631 and 58632 as guidelines. 

      Note

      Authority cited: Section 11152, Government Code; Sections 4648(a)(3)(C), 

      4689 and 4690, Welfare and Institutions Code. Reference: Section 4689(d), 

      Welfare and Institutions Code. 

§58631. Service Design Components. 

      A required service design shall include, but not be limited to, the 

      following: 

      (a) A mission statement; 

      (b) A description of the range of approaches and strategies the SLS vendor 

      is prepared to employ to achieve the aims specified in Section 58632 ; 

      (1) The SLS vendor shall specify for each aim whether and to what extent 

      each of the associated services are available through the vendor. 

      (c) A description of the SLS vendor's training program, if required, 

      pursuant to Sections 58651 through 58653 ; 

      (d) A description of the SLS vendor's internal grievance procedure; 

      (e) A description of the records the SLS vendor will maintain relating to 

      the procedures for regional center SLS vendor performance evaluation 

      referenced in Section 58671 (c); 

      (f) A description of the SLS vendor's staff hiring criteria, including any 

      minimum qualifications requirements; and 

      (g) A description of procedures and practices the agency will use to 

      screen paid staff, consultants, and volunteers who will have direct 

      contact with consumers. 

      Note

      Authority cited: Section 11152, Government Code; Sections 4648(a)(3)(C) 

      and 4690, Welfare and Institutions Code. Reference: Section 4648(a)(3)(C), 

      Welfare and Institutions Code. 

§58632. Implementation of SLS Philosophy. 

      A service design shall provide generalized examples sufficiently detailed 

      to illustrate and demonstrate the SLS vendor's competence and suitability 

      to implement the service orientation and principles of SLS stated in 

      Welfare and Institutions Code, Section 4689(a)(1) through (a)(8). This 

      demonstration shall include, but not be limited to, a general explanation 

      of how the SLS vendor will achieve all of the following: 

      (a) Support of the consumer's assumption of responsibility for making life 

      decisions on the basis of personal preference that enhance the prospects 

      for increased independence, self-reliance, and self-esteem, and for 

      implementing those decisions effectively; 

      (b) Provision of ongoing monitoring to help confirm, assure, or signal 

      that: 

      (1) Significant changes in the needs and preferences of the consumer are 

      reflected in the SLS component of the consumer's IPP; 

      (2) Supports and services remain responsive to the consumer's needs and 

      preferences; and 

      (3) Risks of endangerment to health, safety, and well-being are minimized. 

      (c) Provision of necessary and appropriate assistance to the consumer, 

      subject to the prohibitions on payments enumerated in Section 58611 (b) in 

      locating, securing, and maintaining a place to live; 

      (d) Assistance to the consumer in structuring and maintaining a: 

      (1) Social environment within the home typical of other non-institutional, 

      non-licensed homes in the community, in which persons without disabilities 

      live; 

      (2) Community-oriented life in which all generic and natural supports are 

      accessed consistent with the needs and preferences of the consumer; and 

      (3) Network of critical and durable relationships with others, including a 

      circle of support consisting of a majority of members who are not paid to 

      support the consumer, and with appropriate family participation. 

Note

      Authority cited: Section 11152, Government Code; and Sections 

      4648(a)(3)(C), 4688, 4689, 4689.7(c) and 4690, Welfare and Institutions 

      Code. Reference: Sections  4501, 4648(a), 4688, 4689, 4689.7(c) and 4750, 

      Welfare and Institutions Code. 

Article 5 - Standards for Vendors

§58640. General Requirements. 

      (a) Each SLS vendor shall provide for the performance of the duties of 

      director, direct service supervisor(s), and employees of the vendor who 

      provide direct service to consumers. 

      (b) The SLS vendor may: 

      (1) Separate or combine, and provide for the discharge of, these duties as 

      appropriate to the vendor's circumstances and internal organization; and 

      (2) Designate staff positions by titles different from those noted in (a). 

      (c) One individual may assume all the duties of the director, direct 

      service supervisor(s), and direct service employees of the vendor, or any 

      combination of such duties, provided: 

      (1) The individual meets the qualifications for any positions assumed; and 

      (2) No more than one full-time equivalent position is required for 

      discharging such duties. 

      (d) Pursuant to Sections 58630 (d), 58654, and 58671(c), a SLS vendor 

      providing services to consumers at no more than one home may be required 

      to meet service design, training, and/or service evaluation requirements 

      that are less demanding than those required by the regional center of 

      other SLS vendors. 

      (e) The SLS vendor shall assure that any consultant to the SLS vendor 

      meets all licensing, certification, registration and SLS vendor status 

      requirements applicable to the functions undertaken by the consultant. 

      Note

      Authority cited: Section 11152, Government Code; Sections 4648(a)(3)(A) 

      and 4690, Welfare and Institutions Code. Reference: Section 4648(a)(6)(A), 

      Welfare and Institutions Code. 

§58641. Standards for Director Position. 

      (a) The SLS vendor shall assign a director to carry out the administrative 

      responsibilities for the SLS vendor's SLS operations, which shall include 

      at least all of the functions noted in (b). 

      (b) The director shall have the ability, as a result of any combination of 

      relevant training and experience, to competently and consistently organize 

      and supervise the provision of services in accordance with the SLS 

      vendor's established policies, including: 

      (1) Selecting, and exercising general supervision over, assigned staff; 

      and 

      (2) Overseeing discharge of the vendor's contractual obligations, 

      budgeting, service design and implementation, project planning, staff 

      development, training, evaluation, and the direction of the SLS. 

      Note 

      Authority cited: Section 11152, Government Code; Sections 4648(a)(3)(A) 

      and 4690, Welfare and Institutions Code. Reference: Section 4648(a)(6)(A), 

      Welfare and Institutions Code. 

§58642. Standards for Supervisory Position. 

      (a) The SLS vendor shall assign direct service supervisory staff to 

      supervise the delivery of SLS by direct service personnel. 

      (b) All direct service supervisory staff shall have the ability, as a 

      result of any combination of relevant training and experience, to 

      competently and consistently organize and supervise the direct provision 

      of services to consumers in accordance with the SLS vendor's established 

      policies, under the general supervision of the director. 

      Note 

      Authority cited: Section 11152, Government Code; Sections 4648(a)(3)(A) 

      and 4690, Welfare and Institutions Code. Reference: Section 4648(a)(6)(A), 

      Welfare and Institutions Code. 

§58643. Standards for Direct Service Staff. 

      (a) The SLS vendor shall, subject to Section 58620 (c), assign direct 

      service staff to provide SLS directly to consumers. Such direct service 

      staff shall have: 

      (1) The skill, training, or education necessary to: 

      (A) Establish and maintain a constructive and appropriate personal 

      relationship with consumers; 

      (B) Minimize risks of endangerment to the health, safety, and well-being 

      of consumers; 

      (C) Perform first aid and cardiopulmonary resuscitation (CPR), and operate 

      24-hour Emergency Assistance systems, as appropriate to the need with 

      respect to any specific consumer; and 

      (D) Achieve the intended results of the service being performed. 

      (2) Current and valid licenses, certificates, or registrations that may be 

      legally required to provide the service. 

      Note 

      Authority cited: Section 11152, Government Code; Sections 4648(a)(3)(A) 

      and 4690, Welfare and Institutions Code. Reference: Section 4648(a)(6)(A), 

      Welfare and Institutions Code. 

Article 6 - Training Requirements

§58650. Regional Center Staff Orientation. 

      (a) Each regional center shall provide SLS orientation for any regional 

      center staff assigned to SLS-related responsibilities, including, but not 

      limited to, the following: 

      (1) Regional center policy-making; 

      (2) Vendoring of SLS providers; 

      (3) Resource development;
 (4) SLS vendor contract negotiation;
      (5) Supervising, evaluating, overseeing, or consulting with SLS vendors; 

      and 

      (6) Service coordination to SLS consumers. 

      (b) Orientation shall: 

      (1) Focus on the philosophy, concepts, and practices of SLS; and 

      (2) Occur within three months following the assumption of SLS-related 

      responsibilities. 

      Note 

      Authority cited: Section 11152, Government Code; Sections 4688 and 4690, 

      Welfare and Institutions Code. Reference: Sections 4651(b), 4659(d) and 

      4688, Welfare and Institutions Code. 

§58651. Vendor Orientation Requirements. 

      (a) Each SLS vendor shall be responsible for SLS orientation of the SLS 

      vendor's paid and unpaid staff, whose duties include the direction or 

      supervision of SLS, or direct service delivery of the services defined in 

      Title 17, Section 54349 (a). 

      (b) SLS orientation for each staff member shall occur within the first two 

      weeks of employment, and shall include: 

      (1) An overview of the SLS vendor's mission, policies, practices, and SLS 

      philosophy as stated in the approved service design, pursuant to Section 

      58632 , or as otherwise approved by the regional center pursuant to 

      Section 58630 (d); 

      (2) An understanding of the IPP objectives of each consumer with whom the 

      staff member works directly; 

      (3) A focus on the practical use of SLS to promote a consumer's 

      self-reliance; 

      (4) Consumers' protections and rights, including: 

      (A) The operation of the SLS vendor's internal grievance procedure; 

      (B) Fair hearing provisions, pursuant to Title 17, Sections 50900 through 

      50964 ; 

      (C) Special incident reporting, pursuant to Title 17, Section 54327 ; 

      (D) Rights of consumers specified in Sections 58620 and 58621 ; and 

      (E) Protection of consumers from abuse, neglect and financial 

      exploitation, including requirements for documenting and reporting such 

      occurences. 

      (5) A review of appropriate conduct of staff in establishing and 

      maintaining personal relationships with consumers; and 

      (6) Participation of consumers in a teaching, consulting, or other 

      instructional resource capacity. 

      Note 

      Authority cited: Section 11152, Government Code; Sections 4648(a)(3) and 

      4690, Welfare and Institutions Code. Reference: Section 4648(a)(3)(C), 

      Welfare and Institutions Code. 

§58652. Vendor Continuing Training Requirements. 

      (a) Each SLS vendor, subsequent to orientation of staff, shall provide 

      continuing training for all staff whose duties include the direction, 

      supervision, or direct service delivery of the services defined in Title 

      17, Section 54349 (a). 

      (b) Such continuing SLS training for staff shall occur at least annually 

      and shall focus on: 

      (1) Recent developments in the theory and practice of SLS; 

      (2) Policies, procedures, and practices of the SLS vendor targeted at 

      meeting IPP objectives for SLS; and 

      (3) Identification of service delivery issues and challenges, and the 

      accumulated experience of the SLS vendor's staff and others in dealing 

      with them. 

      Note 

      Authority cited: Section 11152, Government Code; Sections 4648(a)(3) and 

      4690, Welfare and Institutions Code. Reference: Section 4648(a)(3)(C), 

      Welfare and Institutions Code. 

§58653. Vendor SLS Training for Consumers. 

      Each SLS vendor shall be responsible for making SLS training available to 

      each consumer receiving SLS from the SLS vendor and to the unpaid members 

      of the consumer's circle of support. Such SLS training shall include, as 

      appropriate to each consumer's preferences, all of the following: 

      (a) Philosophy of SLS; 

      (b) Consumers' rights; 

      (c) Identification and reporting of suspected abuse or exploitation of the 

      consumer; 

      (d) Internal grievance procedure of the SLS vendor; and 

      (e) Strategies for building and maintaining an effective circle of 

      support. 

      Note 

      Authority cited: Section 11152, Government Code; Sections 4648, 4689 and 

      4690, Welfare and Institutions Code. Reference: Section 4689(c), Welfare 

      and Institutions Code. 

§58654. Waiver of Vendor Training Requirements. 

     The regional center may waive any or all training requirements specified 

      in Sections 58651 through 58652 , provided the: 

      (a) Vendor provides services to consumers at no more than one home; and 

      (b) Regional center determines that no adverse impact on the quality of 

      service delivery will result. 

      Note 

      Authority cited: Section 11152, Government Code; Sections 4688, 4689 and 

      4690, Welfare and Institutions Code. Reference: Sections 4688 and 4651(a), 

      Welfare and Institutions Code. 

Article 7 - Rate Negotiation

§58660. General Requirements. 

      (a) Rates for SLS shall be: 

      (1) Cost effective to the State; 
      (2) Agreed upon through contract negotiation between the regional center 

      and the SLS vendor in accordance with Sections 58661 through 58663; and,
(3) Comprised of costs consistent with allowable costs specified in Section 58671 (d) and (f). 

      (b) The regional center may negotiate a rate for the direct services 

      referenced in Title 17, Section 54349 (a), and specified in 

      Section 58614 (b). The negotiated rate for direct services shall be 

      established using the more cost-effective of the following alternatives: 

      (1) The direct service rate includes compensation for all SLS vendor's 

      administration services specified in Section 58614 (c). No additional rate 

      shall be negotiated for SLS Vendor Administration (Service Code 894), and 

      the vendor shall receive no additional compensation for administration 

      costs; 

      (2) The direct service rate excludes all SLS vendor's administration costs 

      for the services specified in Section 58614 (c). An additional rate may be 

      negotiated separately for SLS Vendor Administration (Service Code 894), to 

      compensate the vendor for necessary administration costs. 

      (c) Negotiated rates shall not
result in the regional center paying the vendor:

(1) More for any service 
 than the vendor would charge any other purchaser of the same or 

      essentially similar service; and, 
(2) An amount inconsistent with the requirements of Section 58617.
      (d) Negotiated rates shall not:

(1) Include allowable housing costs described in Section 58611(c); and,

(2) Be subject to approval by the Department. 

      Note 

      Authority cited: Section 11152, Government Code; and Sections 4648(a)(3), 

      4689.7(c) and 4690, Welfare and Institutions Code. Reference: Sections 

      4648(a)(3)(B), 4689.7(c), 4690 and 4791(c), Welfare and Institutions Code. 

§58661. Direct Service Rates. 

      (a) Direct Service rates shall be
limited to  

      





       Supported Living Service (Service Code 896), pursuant to Title 17, 

      Section 54349 (a, and shall be 

       based on any one or any combination of the 

      following models that results in the most cost-effective purchase of 

      services by the regional center: 

      (1) Hourly rates; 

      (2) Monthly rates; 

      (3) Flat rates; 

      (4) Rates based on anticipated average monthly costs; 

      (5) Rates based on the actual provision of services in a payment period; 

      (6F) Rates applied to services to individual consumers, groups of 

      consumers, or to all the consumers served by the SLS vendor. 

      (b) Rates may reflect, as appropriate to the applicable method of 

      negotiation specified in Section 58660 (b), any combination of the 

      following: 

      (1) Salaries, wages, and benefits of all SLS staff and consultants to the 

      vendor providing direct service; 

      (2) Travel and incidental costs designated in the contract as necessary 

      for the provision of direct service; and 

      (3) Cost of the administration services specified in Section 58614 (c), 

      necessary to maintain the SLS vendor's direct service operation.
      Note 

      Authority cited: Section 11152, Government Code; and Sections 4648(a)(3), 

      4689.7(c) and 4690, Welfare and Institutions Code. Reference: Sections 

      4648(a)(3)(B), 4689.7(c) and 4791(c), Welfare and Institutions Code. 

§58662. SLS Vendor Administration Rates. 

      (a) A separate SLS vendor administration rate shall be limited to SLS 

      Vendor Administration (Service Code 894), pursuant to Title 17, Section 

      54349 (b). 

      (b) The SLS vendor administration rate shall be: 

      (1) Negotiated only with SLS vendors whose direct service rates are 

      negotiated pursuant to Section 58660 (b)(2); 

      (2) A single fixed monthly rate; and 

      (3) Limited to the SLS vendor's costs of administration, as specified in 

      Section 58614 (c), which are required to maintain the SLS vendor's direct 

      service operation. 

      Note 

      Authority cited: Section 11152, Government Code; and Sections 4648(a)(3), 

      4689.7(c) and 4690, Welfare and Institutions Code. Reference: Sections 

      4648(a)(3)(B) and 4689.7(c), Welfare and Institutions Code. 

§58663. Rate Review and Renegotiation. 

      (a) The regional center and contracting SLS vendor shall review all 

      negotiated rates at the time of contract renewal, and at other times as 

      specified in the contract. 

      (b) Regional centers shall, for at least three years from the date of the 

      final payment to the SLS vendor in any State fiscal year, retain and make 

      available to the Department upon request the following:

 
(1) The methodology used to arrive at the rate;

(2) A description of each expense and amount; and,
(3) The fiscal year and time period for each expense or projected expense.  
      Note 

      Authority cited: Section 11152, Government Code; Sections 4648(a) and 

      4690, Welfare and Institutions Code. Reference: Sections 4648(a)(3)(B) and 

      4648(a)(5), Welfare and Institutions Code. 

Article 8 - SLS Contract Standards

§58670. General Provisions. 

      (a) All contracts between a regional center and a SLS vendor for the 

      delivery of SLS shall meet all the following applicable contracting 

      regulatory requirements: 

      (1) Requirements specified in Title 17, Section 50607 ; 

      (2) Fiscal provisions specified in Title 17, Section 50609 (a), (c), (d), 

      and (e); and 

      (3) Audit provisions specified in Title 17, Section 50610 . 

      (b) In addition to the requirements specified in (a), all contracts 

      between a regional center and a SLS vendor for the delivery of SLS shall 

      meet all requirements specified in this section, and in Sections 58671 and 

      58672 . 

      (c) A regional center shall not negotiate a contract with any SLS vendor 

      who has: 

      (1) Adopted a required service design that has not been approved by the 

      regional center; or 

      (2) Not signed the State Department of Health Services' Medi-Cal Provider 

 Agreement or any other form necessary to comply with requirements of the state to obtain federal reimbursement. 

      



      Note 

      Authority cited: Section 11152, Government Code; Sections 4648(a)(3) and 

      4690, Welfare and Institutions Code. Reference: Section 4648(a)(3), 

      Welfare and Institutions Code. 

§58671. Contract Requirements. 

      In addition to the requirements set forth in Section 58670 , all contracts 

      shall include: 

      (a) The vendor's approved service design; 

      (b) Performance standards and service provision outcomes the SLS vendor is 

      obligated to meet; and 

      (c) The procedures that will be used to monitor and evaluate the outcomes 

      of the vendor's service provision as described in the vendor’s service design including but not limited to the
     requirements of Section 58631, 58632 and, 58680 . 
(d) Categories of allowable costs for establishing the rate that:

(1) The regional center applies uniformly to all SLS vendors;
(2) Are consistent with applicable sections of federal Office of Management and Budget Circular A-122 or any subsequent applicable federal guidelines.
     (e) Rates agreed upon through negotiation, pursuant to Sections 58660 , 

      58661 , and 58662;
(f) A requirement that the vendor maintain financial records and documents that support the expenses and other data used to derive the agreed upon rate.
(g) The maximum service capacity of the vendor and the ratio of administrative-to- direct support staff associated with the service capacity.
     (
 

      (h) Disclosure by the vendor of any past, present or pending residential 

      licensure revocation or denial, and/or any pending application(s) the 

      vendor has filed for residential licensure in the State of California; and 

      (i) A description of the contract termination conditions specified in 

      Section 58672 . 

      (i) A requirement that the vendor maintain service records to support all 

      billing/invoicing as specified in Section 50604 (d)(1) through (3)(F), as 

      applicable. 

      (k) A requirement that the vendor submit to the regional center with their 

      billings/invoices the information specified in (h) above for the billing 

      period. 

      Note 

      Authority cited: Chapter 157, Statutes of 2003; Section 11152, Government 

      Code; and Sections 4648(a)(3), 4689.7(c) and 4690, Welfare and 

      Institutions Code. Reference: Sections 4648(a)(3)(B), 4689(e) and 

      4689.7(c), Welfare and Institutions Code. 

§58672. Contract Termination. 

      (a) The contract shall be subject to termination under any of the 

      following conditions: 

      (1) For cause by the regional center, with notice, pursuant to Title 17, 

      Section 50611 (b); 

      (2) For cause by the regional center, with or without notice, when the 

      regional center determines that either: 

      (A) The results of any evaluation of the SLS vendor's service delivery, 

      conducted pursuant to Section 58671 (c), warrant contract cancellation; or 

      (B) The SLS vendor's service contributes to life-threatening dangers to, 

      or has resulted in abuse of, a consumer. 

      (3) Without cause by either party, provided: 

      (A) The parties to the contract mutually agree to the termination; or 

      (B) The party initiating the termination gives 60 days' written notice of 

      intention to terminate. 

      (b) Upon termination of the contract, the vendor shall immediately cease 

      providing services to, and remove any direct service staff from the home 

      of, any consumer whose services were covered by the contract. 

      (c) The provision of Title 17, Section 50611 (d) shall remain applicable 

      to any SLS contract termination. 

      Note 

      Authority cited: Section 11152, Government Code; Sections 4648(a)(3) and 

      4690, Welfare and Institutions Code. Reference: Section 4648.1(d), Welfare 

      and Institutions Code. 

Article 9 - Performance Evaluations

§58680. Regional Center Requirements. 

      (a) The regional center shall, with respect to the procedures adopted 

      pursuant to Section 58671 (c) for monitoring and evaluating a SLS vendor's 

      provision of service: 

      (1) Assure that the requirements of Welfare and Institutions Code, Section 

      4689(e)(1) through (5), are met; 

      (2) At least quarterly conduct a face-to-face meeting with each SLS 

      consumer and, when appropriate, the consumer's personal advocate. The 

      meeting shall occur in the consumer's home, except when the consumer 

      withholds permission; 

      (3) Give significant weight to the evaluation results in any decision to 

      renegotiate, terminate for cause, or renew an existing contract with the 

      SLS vendor; and 

      (4) Retain and make available to the Department for a period of at least 

      three years from the date of an evaluation, all records related to the 

      evaluation. 

      Note 

      Authority cited: Section 11152, Government Code; Sections 4405, 4648, 4689 

      and 4690, Welfare and Institutions Code. Reference: Sections 4648.1(d) and 

      4689(e), Welfare and Institutions Code; and Chapter 282, Statutes of 1997, 

      Item 4300-101-0001, Provision 8. 
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